
 

 

                                                  Friends of the Family Practice 

 
Minutes of the Meeting held at St John's Health Centre on 17th January 2018 

at 11.30hrs. 

 
Present 
Barbara Britten, Graham Cundy, Jan Church (Secretary), Jill Keen (Practice Manager), 

Malcolm Jefferies, Lyn McGrady,  Sandra Shaw, Mike Rudd (Chair), Dr. Chris Richards. 
     
1. Apologies for absence. 

There were no apologies.           
                  
2. Minutes of the meeting held on 29th November 2017 

The Minutes have been agreed and are displayed on the notice board. Jill asked Jan to 
forward her the final copy. 
              

 3. Matters arising 
There were no matters arising 
 

 4. Positions of Chair and Secretary and appointment of new members 
The position of chair is due for re-election this month. Malcolm Jefferies proposed Mike 
Rudd and this was seconded by Sandra Shaw and agreed by all present. Jan Church was 

confirmed as Secretary. The position of Chair is to be reviewed in January 2020 and the 
position of Secretary in January 2019. 
 

Mike has had contact from four people interested in joining this committee and gave a brief 
resume of each. Much discussion ensued and the decision was taken that Judith Chappell 
was to be approached to join. Mike will write to S B, A B, and G O to thank them for their 

interest and explain the process of appointment. 
 
5. CQC situation update. 

Despite Dr. Richards contacting the Ombudsman over a year ago regarding the CQC 
inspection there has been no reply. Regarding the inaccurate information used by the CQC 
on immunisation targets the practice is undecided as to next steps. The Local Medical 

Council do not think that the CQC will change the report even if a legal challenge is begun. 
 
The practice is not in special measures and will not have another inspection in the next six 

months. 
 
Dr Richards feels that the practice should put something on the website stating that the 

practice is hitting targets for immunisation and that evidence to this effect has been given 
to the CQC. 
 

6. Appointment guidelines 
Jill clarified the meanings of an emergency and being acutely unwell for the purposes of 
booking an appointment. The guidelines are still in progress and Jill will e mail us for 

comment. 
 
7. Notice Boards 

The Chair asked Jill if we could negotiate a different space for our board so people can 
more easily stand in front of it to read the minutes. Jill to discuss the resiting with Malcolm. 
 



 

 

8. Next Patient Survey 

It was agreed to carry out the next patient survey in Sept/Oct of this year. At the next 
meeting we will discuss the questions in more detail. 
 

9. Health Centre Update 
Dr. Fiona Okeke is joining the practice full time on the 1st February. She is a trainer and 
once she has been in post for six months will continue that role. 

 
The practice is fully staffed in Reception. A new Phlebotomist, Kay Davies, is working three 
mornings a week doing health checks, INR and urine dipping. Adverts have been placed 

for two prescription clerks to job share. The training will be in house. 
 
The blood pressure sleeve has been purchased and there will be instructions given on its 

use. 
 
10. Closure of Knaphill Ambulance Station 

In December Mike and Malcolm attended another meeting with SECAmb to discuss the 
closure of Knaphill Ambulance Station and response times. SECAmb reported they were 
unable to find a suitable Surrey location west of Woking for a Community Response Post 

(where crews wait between calls) to replace Knaphill Ambulance Station. Those at the 
meeting suggested locations and asked SECAmb to renew their efforts to provide a CPR. 
 

SECAmb reported other initiatives: 
i) Chertsey is now a Make Ready Centre where ambulances are prepared. This 

releases crews to be operational. Chertsey covers Woking Borough. Mike was 

impressed by the tour of the Centre.  
ii) The CRP at Woking Community Hospital has been uprated in terms of priority for 

ambulance cover. 

iii) SECAMb are working with local hospitals to release ambulances when patients 
arrive. 

iv) Nationwide, ambulance services are transitioning from just being a patient transport 

system, to one which gets appropriately qualified crew and resources to patients  so 
that treatment can be started on-site, and then transporting them to the nearest 
specialist hospital if necessary, (which may not be the nearest hospital). 

v) Call Centres are being given more time to assess the patient, to ensure the 
appropriate priority and resources are provided. 

vi) Average response time targets reflect these developments: 

Category 1 (Immediately life threatening): 7 minutes 
Category 2 (e.g. strokes): 18 minutes 
Category 3 (including patients who may be treated in their own homes): 2hrs              

Category 4 (for those who may need advice or signposting to other services): 3hrs. 
 
It is too early for us to assess if this has led to improvements to response times in our 

area. 
 
11. Any other meetings attended. 

None were attended. 
 
12. Any other business 

There was no other business 
 
13. Date of next meeting 



 

 

18th April 2018 at 11.30. 


